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As house prices have soared and getting on the 
property ladder for the first time has become harder, 
more and more people – particularly those from the 
younger generations – have been renting long-term.

In some cases, this’ll be out of necessity as they 
save up for that all-important deposit on a home, but 
for others it has become a lifestyle choice, drawn 
to the flexibility and lower commitment that renting 
offers.

But what does this demographic desire from a rental 
property and tenancy, and how can landlords make 
sure they are providing homes that will appeal to 
generation rent?

It’s important to remember that generation rent 
aren’t a homogenous mass all thinking and feeling 
the same way about the private rented sector, but 

there are a few must-haves and priorities that crop 
up time and time again that landlords would do well 
to be aware of.

To help give a wide-ranging, representative view 
of what generation rent really wants, we surveyed 
more than 4,000 of our tenants across London – the 
main hotbed for generation rent, given its size and 
scale – to find out what a successful tenancy means 
to them.

In this guide, we explore the findings, as well 
as offering a potted history of how generation 
rent came to be, approximately how big this 
demographic is and the things that landlords can do 
to make their homes more attractive to this cohort.

We hope this brochure will prove useful to London 
landlords when it comes to understanding their 
largest pool of tenants better.
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Generation rent survey –  
what did the results reveal?
We recently sent out a survey to our database of current and 
historical tenants for their thoughts on a range of topics, from the 
worth of virtual tours to what is most important to them when they 
browse for a rental property.

Interestingly, and most likely influenced by Covid and the periods 
where viewing a home in-person were much more difficult, some 
61.1% of tenants found virtual tours helpful while only 29.8% didn’t.

When it comes to searching for a home, location unsurprisingly 
scored highest in importance (93.6%), while 89.1% think that 
budget is very crucial. Despite the rise in remote working and 
the fall in office commuting, especially in London, our research 
found that 66% think it’s important for a home to be close to public 
transport.

Even though the lockdowns made people much more appreciative 
of nature and the world around them, just under a quarter (24.4%) 
put easy access to green spaces as a priority. This may, in part, 
be because the capital is spoilt for choice when it comes to green 
space and they assume they will be close to some wherever they 
choose to live, but this finding does slightly go against the grain of 
the research carried out in the height of the pandemic, when green 
and garden space was becoming the priority for many.

In a similar vein, only 20.3% are most focused on good broadband 
coverage, despite the spike in remote working and the important 
role that the internet played in keeping people sane and connected 
during the worst days of the pandemic. Again, there may be an 
assumption from tenants that broadband coverage will be good in 
most parts of London, and therefore they don’t need to set it as a 

priority, but our research suggests it’s not as much of a priority as 
has been reported.

Similarly, only 13.5% of the tenants we surveyed were seeking 
a pet-friendly rental home, despite the moves by campaigners, 
MPs, animal rights groups and others to make it a default right for 
the growing brood of UK pet owners to keep pets in their rental 
properties (see page 6 for more).

When it comes to compromising on priorities, 27.6% said they can 
compromise with the size/square footage, 26.2% can compromise 
with the price, 24.4% can’t compromise with anything, and 21.7% 
are willing to compromise with the location.

The survey also asked tenants what they wish they had done 
before signing a tenancy. Just over half (51.5%) wished they had 
known more about property management, while 49.3% wished they 
had inspected the property more thoroughly. Meanwhile, 31.2% 
wished that they had toured more properties and 28.5% wished 
they knew more about their neighbours.

The main take-homes from the research were the growing 
importance of virtual tours in rental flat and house-hunting, with 
the majority of tenants understanding its value and seeing it as an 
essential element in the process. Location and budget topped the 
list of priorities for tenants, while a sizeable chunk of renters regret 
not knowing more about property management before signing on 
the dotted line for a tenancy.

Read more about “Virtual tours – why they are what every buyer 
and tenant has been looking for” here
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https://www.atkinsonmcleod.com/2020/06/28/virtual-tours-why-they-are-what-every-buyer-and-tenant-has-been-looking-for/
https://www.atkinsonmcleod.com/2020/06/28/virtual-tours-why-they-are-what-every-buyer-and-tenant-has-been-looking-for/


What’s in a name – when was generation rent first coined?
According to Kerry Maxwell in her book Brave New Words, the 
term generation rent was first used in May 2011, as part of a report 
giving details of a survey commissioned by the Halifax Building 
Society.

The survey, carried out by the UK’s National Centre for Social 
Research, included responses from 8,000 20-45-year-olds, over 
three quarters of which were still aspiring to own their own home.

Almost two-thirds, though, felt that they had no chance whatsoever 
of buying a home, with only 5% saving up for a deposit, and nearly 
50% saying that they felt Britain was now following Europe in the 
trend of considering renting to be the norm.

Generation rent is used in the media and elsewhere to loosely refer 
to the generation of people born from the 1980s onwards who, due 
to economic changes and high house prices, are more likely to rent 
their homes than buy them.

Rather confusingly, it has also become tied up with the activist 
pressure group Generation Rent, which calls itself the national 
voice of private renters and aims to stop renters being unfairly 
evicted from their homes as well as fighting for greater tenant 
rights. It has, though, been criticised for being too anti-landlord  
and too extreme.

The expression generation rent, however, encapsulates a far 
bigger demographic and is often used as a catch-all term for the 

18-40-year-olds who have been priced out of the housing market 
and are renting instead.

Even then, the term generation rent implies that all these people 
would prefer to own than rent if they weren’t being prevented from 
doing so, which isn’t actually the case. 

Research has suggested that a proportion of renters prefer to rent 
because it suits their lifestyle, with this most likely to be the case 
among 18-24-year-olds. The reasons given for preferring to rent 
rather than buying range from not wanting to be tied down to a 
location, to not wanting to maintain a property or being on a long-
term mortgage.
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https://www.macmillandictionary.com/buzzword/entries/generation-rent.html
https://www.theguardian.com/money/2011/may/31/housing-market-generation-rent
https://www.buyassociation.co.uk/2020/10/08/does-generation-rent-want-to-become-generation-buy/


‘As the number of under-35s renting 
in England edges towards 50%’

How big is generation rent, and is it here to stay?
The property market has expanded beyond measure over the last 
18 months, and with the average house price in the UK hovering 
around £322,000, it has become increasingly hard to buy. In turn, 
generation rent is growing.

As the number of under-35s renting in England edges towards 
50%, the government has made a conscious effort to turn 
generation rent into generation buy (see more on page 7).

We have established that generation rent is a population of 
young adults who, because of high house prices, live in rented 
accommodation and have little chance of becoming homeowners. 
But how big is this demographic, and will generation rent remain for 
the foreseeable? 

Previous research from PwC suggested that London will become a 
city of renters by 2025, with only 40% owning their own home. This 
is a drastic change from 60% of Londoners who bought their own 
home in 2000, either outright or with a mortgage.

Richard Snook, senior economist at PwC, said high house 
prices in London could ‘undo a century-long trend towards rising 
homeownership rates’, with renting becoming a norm in the city in 
just 25 years.

David Snell, partner at PwC, added: “Changing the outlook for 
generation rent will require us to build more houses than needed 
just to match population growth in order to make up the past 
shortfall between housing supply and growth in demand.” 

In 2015, the firm predicted that over half of adults aged 20-39 would 
be renting property from private landlords rather than living in their 
own homes.

The levels of generation rent have since been forecasted to rise, as 
the number of people in private rented accommodation has more 
than doubled since 2001.

While first-time buyers have been offered support in the form 
of 95% mortgages and multiple savings incentives, such as the 
Help to Buy ISA, as well as schemes ranging from First Homes to 
Shared Ownership and Right to Buy, the English Housing Survey’s 
2020 report suggests the rate of owner occupation has not changed 
much since 2013-14, and there are now as many 25 to 34-year-old 
home-owners as there are renters.

The concern is even if the millennial cohort can save up enough 
funds to buy their own home, they face further challenges once 
they have purchased.

Research from insurance provider Quotezone found that 
20-35-year-olds in London pay 17.09% more than the older 
generation for home insurance. This age group paid, on average, 
£166 a year for home insurance on a three-bed property, compared 
to the 65-plus group which only pay £136.

While the stamp duty holiday saw a degree of affordability return to 
the market, with up to 21% price growth expected in the next four 
years, the likelihood of generation buy outpacing generation rent 
anytime soon is dwindling.

For the moment, the numbers making up generation rent are being 
sustained by the difficulties many young people face when trying to 
purchase their first home, alongside those who choose to rent for 
lifestyle reasons.

Generation rent is certainly not going to be disappearing anytime 
soon, as even those who do manage to move from the rental 
market to owning a home are quickly replaced by the next wave of 
tenants renting out of choice or necessity.

If PwC’s predictions come true, London truly will be a city of renters 
by the middle of this decade, a situation that would have been 
unimaginable only a couple of decades ago.
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https://www.pwc.co.uk/assets/pdf/ukeo-section3-housing-market-july-2015.pdf
https://www.pwc.co.uk/assets/pdf/ukeo-section3-housing-market-july-2015.pdf
https://pwc.blogs.com/press_room/2015/11/outlook-worsens-for-generation-rent-only-one-in-four-to-be-homeowners-by-2025.html
https://pwc.blogs.com/press_room/2015/11/outlook-worsens-for-generation-rent-only-one-in-four-to-be-homeowners-by-2025.html
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/860076/2018-19_EHS_Headline_Report.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/860076/2018-19_EHS_Headline_Report.pdf
https://www.propertyreporter.co.uk/finance/aside-from-95-mortgages-what-other-tools-are-available-for-generation-ren.html


Will generation rent 
soon be able to keep 
pets as standard?
Renting with pets is a sensitive topic that often divides landlords 
and tenants, with one of the biggest ongoing debates being 
whether tenants should keep pets in their rental properties.

For the majority of landlords, letting with pets could mean potential 
damage, hygiene, noise and insurance issues. However, there has 
been a concerted effort since the start of the pandemic to make the 
situation easier for renters. 

In an attempt to react to the increasing popularity of pets, the 
government updated its standard model tenancy agreement 
template in January to allow renters to keep pets as the default.

Housing Minister Christopher Pincher said the change would mean 
landlords will no longer be able to issue blanket bans on pets. 
Instead, they would need a valid reason to refuse a pet –  
for example, concerns about the pet being too big for the size of  
the home.

Despite the amendment, landlords aren’t obliged to use the 
standard tenancy agreement – and the vast majority don’t.

This poses a major issue for renters, as those with pets often 
struggle to find accommodation that will accept them. In fact, 
government figures show that only around 7% of private landlords 
advertise pet-friendly properties, which has led to some renters 
giving up their pets.

As far as generation rent is concerned, figures from LawDepot 
reveal that 35% of pets in London are owned by millennials.  
Some 2.1 million (19%) young adults acquired a pet as a result of 
the Covid crisis, while 1.8 million (16%) planned to add a pet to 
their household.

Along with the amended model tenancy agreement, Conservative 
MP for Romford Andrew Rosindell proposed to make it a right for 
tenants to have domestic animals in rental properties via the Dogs 
and Domestic Animals Accommodation Protection Bill.

He commented: “For most people, being separated from their dog 
is no different from being separated from their brother or sister.”

“Sadly, pet owners who move into rented accommodation face the 
reality that their family could be torn apart, because most landlords 
in Britain have unnecessary bans or restrictions on pet ownership.”

Though the Bill enjoyed support across the political spectrum and 
from the public, it hasn’t gone anywhere since passing its first 
reading in the House of Commons last year.

Still, pressure has remained from tenancy groups, animal rights 
campaigners, vets, politicians and others, while Build to Rent 
providers have made a virtue of being pet-friendly to cash in on this 
increasing tenant preference.

As of now, the government remains firm in its decision and 
despite the calls from MPs, and the changes to the model tenancy 
agreement put in place at the start of this year, only a very small 
proportion of landlords will accept tenants with pets.

The good news is that it is very much an individual decision for 
landlords, meaning there is still a chance for young adults to find a 
pet-friendly rental property.

It could be the case that as the number of millennial pet-owners 
rise, ones that are potentially willing to pay a higher rent for keeping 
a pet in their home, so too will the number of pet-friendly rental 
properties to meet this growing demand.

On the other hand, many landlords may continue to be put off the 
idea of pets in their rental properties – because of all the possible 
issues at play – and will decide to keep their tenancies pet-free 
despite the rising number of generation rent tenants desiring an 
animal in their home.

Read more about “Pets in rental properties” here
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https://www.gov.uk/government/news/new-standard-tenancy-agreement-to-help-renters-with-well-behaved-pets
https://www.gov.uk/government/news/new-standard-tenancy-agreement-to-help-renters-with-well-behaved-pets
https://www.gov.uk/government/news/new-standard-tenancy-agreement-to-help-renters-with-well-behaved-pets
https://bills.parliament.uk/bills/2791
https://bills.parliament.uk/bills/2791
https://www.landlordtoday.co.uk/breaking-news/2021/9/pets-in-lets--build-to-rent-operators-cash-in-on-tenant-preferences
https://www.landlordtoday.co.uk/breaking-news/2021/9/pets-in-lets--build-to-rent-operators-cash-in-on-tenant-preferences
https://www.atkinsonmcleod.com/2021/05/04/pets-in-rental-properties-update-for-london-landlords/


Generation rent to generation buy –  
what do the government’s plans mean 
for lettings
David Cameron’s government was eager to turn 
generation rent into generation buy, with schemes such 
as Help to Buy and Shared Ownership, to help more 
people onto the ladder.

Theresa May’s government embraced such schemes 
less enthusiastically, and got nowhere with its plans for 
Starter Homes – which never even get off the ground. 
Instead, her administration moved towards making 
renting more desirable for tenants by banning letting 
agent fees in a move that still proves divisive to this day. 
On the other hand, her Chancellor Philip Hammond 
exempted the majority of first-time buyers from stamp 
duty during his tenure.

Boris Johnson, meanwhile, made clear in his 
Conservative Party conference speech in October 2020 
that he wanted to turn generation rent into generation 
buy – a slogan that has been used by other Cabinet 
ministers since. At that conference, he insisted the 
government would carry out the biggest expansion 
of homeownership since the 1980s – when Margaret 
Thatcher’s controversial Right to Buy scheme made it 
easier than ever for people to buy their own home.

Since then, the government has launched the 95% 
mortgage guarantee scheme and the First Homes 
initiative. Meanwhile, at the most recent Tory 
conference, held in Manchester in early October 2021, 
the PM used his keynote speech to give a ringing 
endorsement to home ownership as a central part of the 
government’s oft-discussed levelling up agenda.

“There is no happiness like taking a set of keys and 
knowing the place is yours, and that you can paint 
the front door whatever colour you like,” he told the 
audience, saying it was a ‘scandal’ that home ownership 
had been dropping in recent years.

He also made clear that the Tories’ priority was 
ownership and not renting, arguing that home 
ownership meant people were happier, worked harder 
and were more productive.

Despite this, and the ongoing growth of still niche markets 
like Build to Rent, co-living and purpose-built student 
accommodation, the stats suggest the individual landlord 
still has a major role to play when it comes to housing – 
and the market continues to boom in most parts of the 
country despite the challenges of Covid, Brexit, increasing 
regulation and tax disincentives.

According to the most recent English Housing Survey, the 
private rented sector accounted for 4.4 million or 19% of 
households in England in 2019/20, unchanged from 2018-
19, but ever so slightly lower than in 2016-17 (20%).

This, however, is largely explained by a decrease in the 
proportion of households in the private rented sector 
outside of London from its peak of 19% in 2016-17 to 17% 
in 2019-20. Renting remains more prevalent in London 
where 28% of households lived in the private rented sector 
in 2019-20. PwC has previously predicted that the capital 
could become a city of renters by 2025, with over half of 
adults aged 20 to 39 renting from private landlords by then. 

Meanwhile, the most recent findings from ARLA 
Propertymark found that tenant demand hit record highs in 
September 2021 as supply continued to fall.

There has also been evidence of a bounce-back in London 
rents as people return to the city to live, work and socialise 
now that restrictions have eased.

We recently set out why London remains a great 
investment for landlords – from persistent demand to 
strong capital gains – in this piece here.

While all the talk is of turning generation rent into 
generation buy, the down on the ground experience 
suggests otherwise and landlords across the country – 
including very much in London – can still expect high levels 
of demand and good returns on investment at present.
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https://www.gov.uk/affordable-home-ownership-schemes/help-to-buy-equity-loan
https://www.gov.uk/affordable-home-ownership-schemes/shared-ownership-scheme
https://www.gov.uk/government/news/new-95-mortgage-scheme-launches
https://www.gov.uk/government/news/new-95-mortgage-scheme-launches
https://www.gov.uk/guidance/first-homes
https://www.gov.uk/guidance/first-homes
https://www.estateagenttoday.co.uk/breaking-news/2021/10/pm-puts-home-ownership-at-the-centre-of-levelling-up-agenda
https://www.estateagenttoday.co.uk/breaking-news/2021/10/pm-puts-home-ownership-at-the-centre-of-levelling-up-agenda
https://www.estateagenttoday.co.uk/breaking-news/2021/10/pm-puts-home-ownership-at-the-centre-of-levelling-up-agenda
https://www.gov.uk/guidance/build-to-rent
https://www.gov.uk/government/collections/english-housing-survey
https://www.independent.co.uk/news/business/news/generation-rent-london-become-city-renters-2025-says-pwc-a6877241.html
https://www.lettingagenttoday.co.uk/breaking-news/2021/9/low-rental-supply-pushes-demand-and-rental-increases-to-record-highs?source=newsticker
https://www.lettingagenttoday.co.uk/breaking-news/2021/9/low-rental-supply-pushes-demand-and-rental-increases-to-record-highs?source=newsticker
https://www.atkinsonmcleod.com/2021/10/05/london-investment/


We hope this guide has been useful but 
if you need assistance on anything to do 
with buy-to-let investment, please don’t 
hesitate to get in touch with us. 

Kennington Office 
Tel: 020 7840 3205
181 Kennington Lane, SE11 4EZ
kennington@atkinsonmcleod.com 

Hackney Office 
Tel: 020 8510 4430
295 Mare St, London E8 1EJ
hackney@atkinsonmcleod.com 

Canary Wharf Office 
Tel: 020 7001 9680 
45 Westferry Rd, London E14 8JH
canarywharf@atkinsonmcleod.com 

Balham Office 
Tel: 020 8772 6106 
31 Bedford Hill, London SW12 9EY
balham@atkinsonmcleod.com

Wapping Office 
Tel: 020 7488 5050
143 Leman St, London E1 8EY 
city@atkinsonmcleod.com 

Property Management 
Tel: 020 7068 7650 
45 Westferry Rd, London E14 8JH
propertymanagement@atkinsonmcleod.com
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